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Documenting Visits for Counseling or Psychotherapy

The following advice on documentation of visits for these indications is borrowed from the College in Ontario, but serves as a good example for all of us.

1. Psychotherapy

Psychotherapy is any form of treatment for mental illness, behavioral maladaptations or other problems that are thought to be of an emotional nature.  In these cases, you establish a professional relationship with a patient for the purpose of eliminating, modifying or retarding existing symptoms, or decreasing or reversing disturbed patterns of behavior.  You also strive to promote positive personality growth and development.

The SOAP record-keeping format can be adopted to gather and document information obtained during the psychotherapeutic session.

Key Components of Soap Documentation for Psychotherapy
Subjective

· Initial visit:  problem statement, duration , relevant background history, evolution of the problem, present status

· Follow-up visit:  development since last visit, response to therapy

Objective

· Exploration of the biopsychosocial axis such as the physical symptomatology on the patient’s personal life, family life, work and relationships

· Mental status

Assessment

· Diagnosis

· Summation of issues

Plan

· Therapeutic goals/plans

· Types of psychotherapeutic approaches/models: for example, psycho-dynamic (insight oriented), behavioral modification, cognitive therapy (whether supportive or instructional)

· Medications

Referral details 

2. Counseling
The goal of individual counseling is to develop patient awareness of the problem or situation.  Counseling should also provide advice and information about the problem, diagnosis, treatment, health maintenance and prevention.
The following information should be included when documenting a counseling session:

· Subject being discussed

· Scope of the discussion

· Patient’s response to the discussion

· Therapy prescribed (if any)

· Action plan or goal including follow-up
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